Procedures for Submitting and Handling Complaints
At Sadara Capital, we are committed to providing financial services
that exceed our clients’ expectations. We believe your feedback and
suggestions are essential to enhancing your experience with us. If you
encounter any issues or have comments or ideas for improving our

services, we welcome them and will handle them with utmost care.

How to Submit Complaints or Feedback?
You may submit your complaints, comments, or suggestions through
any of the following channels:

®  (all our Customer Service at: 0112209888

(] Email us at: Info@sadaracapital.sa

(] Complete the form on our website: www.sadaracapital.sa
Our Customer Service team will strive to confirm receipt of the
complaint within five (5) business days. The concerned team will
then review your case and provide an appropriate solution within no
more than ten (10) business days from the date of receipt. Naturally,
some complaints may be more complex, and in such cases, we will
contact you within the same period to provide an estimated

timeframe for our response.

What if | am not satisfied with the provided solution?

You can always respond if you are not satisfied with the solution
provided by the concerned team. The team will reassess your
complaint and provide a final resolution on behalf of Sadara Capital
within ten (10) business days from the date of receiving your reply.

If you are still not satisfied with the final solution provided or if you
do not receive a response within the specified period, you have the
right to escalate the complaint to the competent authority, the Capital
Market Authority, by contacting the Investor Protection Services

through its website: https://investorprotection.cma.gov.sa

Your trust matters to us

At Sadara Capital, we strive to provide solutions that meet your
expectations, and we assure you that all complaints, comments, and
suggestions are treated with strict confidentiality and will not affect in
any way the services provided to you. Our goal is to listen to you,
understand your needs, and work together to continuously improve

your experience.

Sadara Capital Company is a Saudi closed joint stock under commercial registration No.
7050932024 and a paid-up capital of 24,000,000 Saudi Riyals, and license No. 25305-02
by the Capital Market Institution. Head Office at 3225 Turki Ibn Abdullah Aal Saud, Al
Sulaimaniyah Dist. Riyadh 45567 Saudi Arabia. Telephone: 0112209888 Email Address:

info@sadaracapital sa
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